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90/ FABER 

CD 
FILTER 
ALARM 

FILTER ALARM 

Filter saturation alarm 
alerts you when it is time to 
clean the anti-grease filter. 

The Stratus ceiling hood is a versatile 

built-in design that blends seamlessly into 

the kitchen ceiling to provide powerful 

extraction as well as style. 

STRATUS ISOLA [i][ill�[!][¾]�� 
1 MODEL 

STRTIS36WHNB 

STRTIS48WHNB 

STRTIS36SSNB 

STRTIS48SSNB 

1 SELECT A BLOWER 

IB300 

IB400 

IB600 

RB900 

RB1200 

AXP250 

FUN 

350.0525.381 

350.0525.379 

350.0525.380 

350.0525.378 

SIZE/MATERIAL 

36" White Glass 

48" White Glass 

36" Stainless Steel 

48" Stainless Steel 

lnternal Blower 300 CFM 

lnternal Blower 400 CFM 

lnternal Blower 600 CFM PRO 

Remate Blower 900 CFM 

Remate Blower 1200 CFM 

ln-Line Blower 735 CFM (FLANGE10 REQUIRED) 

MOTOR CLASS- INCLUIDO POR PROMOCIÓN 
IB600

IB600

IB600

IB00

Note: lf desired you may use your own externa! blower, purchased separately, rated 2.8 amp maximum suitable far use with salid state 
variable speed control. FLANGElO would be required with this installation. 

1 FEATURES PERFORMANCE ACCESSORIES 

Dlmenslons Motor FILTERl 
Ceiling Height See page 148 No. of Fan Speeds 4 Charcoal Filter Kit 

Ductlng FILTER1LL2 
Peri meter Yes Long Lasting Charcoal 

Type Ducted/Ductless with Aspiration Filter 
FILTER1/FILTER1LL2 

FLANGE10 Remate Blower Optional 

Duct Size 6" Round 10" Blower Flange 

10" 4-Way Venting Dlsplay (Required with AXP250) 

Lighting Controls Digital LEO FLANGE3 
10" round to 3 ¼" x 

Type Energy-Efficient LEO lntensive Speed 10 Minutes 10" Flange 

# of Bulbs Four - 1 Watt - 2 level Delay Shut-off 30 Minutes 
MUDAMPER6 

Stainless Two - 3 Watt - 2 level 6" Make-up Air Kit 

White Glass Light Bars Other MUDAMPERB 
Light Oimmer Yes ADA Compliant With Remete 8" Make-up Air Kit 

Grease Filter 
Control MUDAMPER10 

Remete Control lncluded 10" Make-up Air Kit 

Filter Type Mesh 
Fixed Wiring Box lncluded 

Oishwasher Safe Yes 

Filter Alarm Yes FABER/91 

lO 
z 
::J 
¡¡j 
u 
"' 

o 

z 
.,: 
_J 

















106/FABER 

REMOTE 
BLOWER 

REMOTE BLOWER 

With the remote blower kit, the motor 
can be moved to the outside of the 
home. Minimal noise and maximum 
comfort are ensured not only in the 
kitchen but also in the living area. 

Available in a choice of sizes, the Inca Pro Plus 

is an all-in-one pro range hood liner. Designed 

for custom cabinets, it delivers the perfect mix 

of powerful performance, unique design and 

exceptional functionality. 

INCA PRO PLUS 
FUN SIZE/MATERIAL MOTOR CLASS - INLUIDO POR PROMOCIÓN 

INPL3019SSNB•B 

INPL3619SSNB•B 

INPL4219SSNB·B 

INPL4819SSNB·B 

INPL3622SSNB·B 

INPL4822SSNB•B 

1 PICK A BLOWER 

IB300 

IB400 

IB600 

IB1200 

RB900 

RB1200 

AXP2SO 

1 FEATURES 

Dlmenslons 

Cabinet Cut Out 
Width 

Depth 

Height lnside 
Cabinet 

Ducting 

Type 

Duct Size 

Llghtlng 

Type 
# of Bulbs 

Grease Fllters 

110.0454.254 30"Wx19" Stainless Steel  IB600

110.0454.255 36"Wx19" stainless Steel IB600

110.0454.257 42"Wx19" stainless steel IB600

110.0454.259 48"Wx19" Stainless Steel IB600

110.0454.256 36"Wx22" stainless Steel IB600

110.0454.260 48"Wx22" Stainless Steel IB600

Interna! Blower 300 CFM 

Interna! Blower 400 CFM 

lnternal Blower 600 CFM PRO 

Interna! Blower 1200 CFM PRO 

Remate Blower 900 CFM 

Remate Blower 1200 CFM 

ln-Line Blower 735 CFM (INLBKIT REQUIRED) 

PERFORMANCE 

Motor 

28%", 34 ¾", No. of Fan Speeds Variable 
40 ¾", 46 ¾" 

19 ¼" or 22¾" 
Motor Class 300/400/ 

900/1200 
11" 

Pro Motor 600/1200 

Dlsl!IBl 

Ducted/ 
Recirculating with 

Controls Variable Speed 

FILTER1/FILTER1LL2 Other 

6" Round or 
ADA Compliant Separate Wall 

10" Round - Top 
Switch Required 

Fixed Wiring Box Yes 

Energy-Efficient LED 
Two - 5 Watt - 1 level 

Filter Type Pro Stainless Steel 
•use your own externa! blower, 
purchased separately, rated 4,2 amps 
maximum, suitable for use with solid 
state variable speed control. lf you 
are using your own externa! blower 
with this hood, you need to order the 
INLBKIT to connect to the hood. 

Baffle 

Dishwasher Safe Yes 

Easy Snap Clip Clips lncluded 
lnstallation 

ACCESSORIES 

FILTER1 
Charcoal Filter Kit 

FILTER1LL2 
Long Lasting Charcoal 
Filter 

INLBKIT 
ln-Line Blower Connector 
(Required with AXP250) 

MUDAMPER6 
6" Make-up Air Kit 

MUDAMPER8 
8" Make-up Air Kit 

MUDAMPER10 
10" Make-up Air Kit 
(900/1200 CFM) 

FABER/107 
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FABER FACTS 

CEILING MINIMUM / MAXIMUM HEIGHTS 

Ductad 
Mínimum 
24" OFF 

WALL CHIMNEY 

Breva Pro 11 • 6' 11" 

Breva Pro 18 • 7' 6" 

Chloe• 7' 2 3/a" 

Camino 24" tall • 7' 7" 

Camino 48" tall • 8'1" 

Classica Plus 7' 5 'fa" 

Cylindra 7' 11 lí," 

Dama 7' 2 ')fo" 

Diamante 7' 5 ¾" 

Nova Pro 7' 5" 

Stilo 7' 81½s" 

Stilo Glass 7' 8 1 :Yís" 

Tender 7'7½" 

Tratto 7' 81/e" 

ISLAND CHIMNEY 

Cylindra lsola 7' 6 '¾,' 

Dama lsola 7'8¼" 

Ductad 
Mínimum 
3S" OFF 

CEILING HOOD 

High-Light lsola 5' 11" 

Stratus lsola 5' 11" 

Ductad 
Maximum 
30" OFF 

8'4" 

8'11" 

8' 8 ¾s" 

8' 111/s" 

10'113/e" 
9' 5¼" 

8' 5 lí," 

9' ½6" 

8'9 ¾" 

8'11 %11 

9' 3/4" 

9'¾., 
9'10 ¾" 

9' o/Í
s11 

8' 11 13/Ís11 

9' 3" 

Ductad 
Maximum 
72" OFF 

9' O" 

9' O" 

Racirculating Racirculating High Cailing 
Mínimum Maximum Mínimum 
24" OFF 30" OFF 24" OFF 

6' 11" 8'4" N/A 

7' 6" 8'11" N/A 

7' 2 3/e" 8' 8 3/Í611 N/A 

7'7" 8'111/s" N/A 

8' 1" 10'11%" N/A 

7' 91½611 9'5¼" 8'11 1½6" 

7'11½," 8' 5 lí," N/A 

7' 7 lí," 9' ½6" 9'1 �," 

7' 11 %" 8'10½" 9'4%" 

7' 5" 81 11¾11 9'1/alt 

7' 8 1½s" 9'¾" 8'9%" 

7' 8 1½s11 9'¾., 8'93/aº 

8' 2 '½," 9'10 ¾" 9' 6 1½s" 

7'8W' 9' o/Í
s11 8' 8 1½s" 

7'10W' 8' 11 13/ís11 N/A 

8' 5/s" 9' 3" 10' '½,' 

Racirculating Racirculating High Cailing 
Mínimum Maximum Mínimum 
3S" OFF 72" OFF N/A 

5' 11" 9' O" N/A 
5' 11" 9' O" N/A 

NOTE: all minimums at 24" off the stove, maximums at 30" off the stove (except ceiling hoods) 
NOTE: 'Chloe & Camino includes Chimney Duct Cover Accessory (sold separately) 
NOTE: lsland Hoods can be adjusted to lower min. Refer to specific model's U&C Guide. 
NOTE: Fer planning purposes only, see install instructions fer final heights 

148/ FABER 

High Cailing 
Maximum 
30" OFF 

N/A 

N/A 

N/A 

N/A 

N/A 

11' 8 ½," 

N/A 

11'2%11 

10'8%" 

11' 8 3/aº 

11''½," 

11''½," 

11' 31½s" 

11' o/Í
s11 

N/A 

10'101/e" 

High Cailing 
Maximum 

N/A 

N/A 

N/A 



Model Number Type Faber Products

Model Number Type Range Hoods 2.80

BREV301SS600 Wall 30" wide x 11" tall PRO canopy wall hood with PRO VAM blower (600/395/295) App enabled 2,282$        

BREV308SS600  Wall 30" wide x 18" tall PRO canopy wall hood with PRO VAM blower (600/395/295) App enabled 2,730$        

BREV361SS600 Wall 36" wide x 11" tall PRO canopy wall hood with PRO VAM blower (600/395/295) App enabled 2,422$        

BREV368SS600 Wall 36" wide x 18" tall PRO canopy wall hood with PRO VAM blower (600/395/295) App enabled 2,870$        

BREV48SS1200 Wall 48" wide x 18" tall PRO canopy wall hood with PRO VAM blower (1200/395/295) App enabled 3,823$        

CAPR36SS1200 Wall 36" wide PRO canopy wall hood with 1200 CFM PRO class blower 2,940$        

CAPR36SS600 Wall 36" wide PRO canopy wall hood with 600 CFM PRO class blower 2,492$        

CAPR48SS1200 Wall 48" wide PRO canopy wall hood with 1200 CFM PRO class blower 3,542$        

CHLO28BK600 Wall 28" wide designer series wall hood painted black with 600 CFM class blower 2,002$        

CHLO36BK600 Wall 36" wide designer series wall hood painted black with 600 CFM class blower 2,142$        

CLPL30SSV2 Wall 30" wide pyramid shape wall hood with VAM blower (600/395/295) , new LED & controls 1,189$        

CLPL36SSV2 Wall 36" wide pyramid shape wall hood with VAM blower (600/395/295), new LED & controls 1,329$        

CRIS30SS300 Slide Out 30" wide slide out under cabinet hood with 300 CFM class blower 1,105$        

CRIS30SS400 Slide Out 30" wide slide out under cabinet hood with 400 CFM class blower 1,119$        

CRIS30SS600 Slide Out 30" wide slide out under cabinet hood with 600 CFM class blower 1,133$        

CRIS36SS300 Slide Out 30" wide slide out under cabinet hood with 300 CFM class blower 1,161$        

CRIS36SS400 Slide Out 36" wide slide out under cabinet hood with 400 CFM class blower 1,189$        

CRIS36SS600 Slide Out 36" wide slide out under cabinet hood with 600 CFM class blower 1,203$        

CYLN15SS600 Wall 15" diameter round wall hood with 600 CFM PRO class blower 2,646$        

CYLNIS15SS600 Island 15" diameter round island hood with 600 CFM PRO class blower 3,010$        

DAMA30SSV Wall 30" wide pyramid shape wall hood with VAM blower (600/395/295) 1,371$        

DAMA36SSV Wall 36" wide pyramid shape wall hood with VAM blower (600/395/295) 1,469$        

DAMA30SSV2 Wall 30" wide pyramid shape wall hood with VAM blower (600/395/295), new blower, LED & controls 1,539$        

DAMA36SSV2 Wall 36" wide pyramid shape wall hood with VAM blower (600/395/295), new blower, LED & controls 1,679$        

DAMAIS36SSV Island 36" wide pyramid shape island hood with VAM blower (600/395/295) 2,520$        

DIAM30SS Wall 30" wide pyramid shape wall hood with 600 CFM class blower 1,679$        

DIAM36SS Wall 36" wide pyramid shape wall hood with 600 CFM class blower 1,778$        

FLEX24SS300 Under Cabinet FLEXA 24" SS wide slide out under cabinet hood with 300 CFM class blower 657$           

FLEX30SS300 Under Cabinet FLEXA 30" SS wide slide out under cabinet hood with 300 CFM class blower 699$           

HILTIS36SSNB Island 36" wide X 19" depth ceiling mount stainless steel island hood (blower sold separately) 3,164$        

HILTIS36WHNB Island 36" wide X 19" depth ceiling mount white island hood (blower sold separately) 3,234$        

INHC29SSV Insert 29" wide insert hood with VAM blower (600/395/295) 1,105$        

INHC35SSV Insert 35" wide insert hood with VAM blower (600/395/295) 1,175$        

INLP28SSV Insert 28" wide insert hood with VAM blower (600/395/295), App enabled 1,960$        

INLT21SSV Insert 21" wide insert hood with VAM blower (600/395/295) 1,595$        

INLT28SSV Insert 28" wide insert hood with VAM blower (600/395/295) 1,679$        

INLT35SSV Insert 35" wide insert hood with VAM blower (600/395/295) 1,763$        

INLX21SSV2 Insert 21" wide insert hood with VAM blower (600/395/295), redesign, new LED & blower 1,259$        
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INLX28SSV2 Insert 28" wide insert hood with VAM blower (600/395/295), redesign, new LED & blower 1,329$    

INLX35SSV2 * Insert 35" wide insert hood with VAM blower (600/395/295), redesign, new LED & blower *Precio de promoción 1,212$    

INPL3019SSNB-B - IB600 Insert 30" wide X 19" depth pro series insert hood (IB600 incluido por promoción) 1,161$    

INPL32SSV Insert 32" wide X 18" depth pro series insert hood (1200 CFM included, NO VAM) 2,240$    

INPL3619SSNB-B - IB600 Insert 36" wide X 19" depth pro series insert hood (IB600 incluido por promoción) 1,259$    

INPL3622SSNB-B - IB600 Insert 36" wide X 22" depth pro series insert hood (IB600 incluido por promoción) 1,329$    

INPL4219SSNB-B - IB600 Insert 42" wide X 19" depth pro series insert hood (IB600 incluido por promoción) 1,441$    

INPL44SSV Insert 44" wide X 18" depth pro series insert hood (1200 CFM included, NO VAM) 2,520$    

INPL4819SSNB-B - IB600 Insert 48" wide X 19" depth pro series insert hood (IB600 incluido por promoción ) 1,595$    

INPL4822SSNB-B - IB600 Insert 48" wide X 22" depth pro series insert hood (IB600 incluido por promoción) 1,665$    

INSD29SSV Insert 29" wide pro series insert hood with VAM blower (600/395/295) 1,371$    

INSD35SSV Insert 35" wide pro series insert hood with VAM blower (600/395/295) 1,441$    

INSM21GR240 Insert 21" wide insert hood gray with 240 CFM class blower 447$    

INSM28GR240 Insert 28" wide insert hood gray with 240 CFM class blower 475$    

INSP28SS240 Insert 28" wide insert hood stainless steel with 240 CFM class blower 573$    

INSP28SS400 Insert 28" wide insert hood stainless steel with 400 CFM class blower 769$    

INSP28SS600 Insert 28" wide insert hood stainless steel with 600 CFM class blower 839$    

LEVE24SS200 Under Cabinet Levante Entry 24" wide SS under cabinet hood with 200 CFM class blower (ducted / ductless) 284$    

LEVE24WH200 Under Cabinet Levante Entry 24" wide White under cabinet hood with 200 CFM class blower (ducted / ductless) 269$    

LEVE30SS200 Under Cabinet Levante Entry 30" wide SS under cabinet hood with 200 CFM class blower (ducted / ductless) 329$    

LEVE30WH200 Under Cabinet Levante Entry 30" wide White under cabinet hood with 200 CFM class blower (ducted / ductless) 299$    

LEVG24SS300 Under Cabinet Levante G 24" wide SS under cabinet hood with 300 CFM class blower 447$    

LEVG30SS300 Under Cabinet Levante G 30" wide SS under cabinet hood with 300 CFM class blower 461$    

LEVT30SS395 Under Cabinet Levante II 30" wide SS under cabinet hood with 400 CFM class blower (ducted / ductless) 629$    

LEVT36SS395 Under Cabinet Levante II 36" wide SS under cabinet hood with 400 CFM class blower (ducted / ductless) 671$    

NOPR30SSV Wall 30" wide pyramid shape wall hood PRO VAM blower (600/395/295) 1,441$    

NOPR36SSV Wall 36" wide pyramid shape wall hood PRO VAM blower (600/395/295) 1,581$    

SCIR3014SSNB-B Downdraft 30" wide downdraft stainless steel hood (blower sold separately) 2,212$    

SCIR3614SSNB-B Downdraft 36" wide downdraft stainless steel hood (blower sold separately) 2,282$    

SCLX3015BKNB-B Downdraft 30" wide downdraft black glass hood (blower sold separately) 3,234$    

SCLX3615BKNB-B Downdraft 36" wide downdraft black glass hood (blower sold separately) 3,304$    

STGL30SSV Wall 30" wide Black glass / SS - T-shape chimney wall hood with VAM blower (600/395/295), App enabled 1,890$    

STGL36SSV Wall 36" wide Black glass / SS - T-shape chimney wall hood with VAM blower (600/395/295), App enabled 2,030$    

STIL24SSV2 Wall Stilo SSV2 - 24" wide T-shape chimney wall hood with VAM blower (600/395/295) 1,035$    

STIL30SSV2 Wall Stilo SSV2 - 30" wide T-shape chimney wall hood with VAM blower (600/395/295) 1,189$    

STIL36SSV2 Wall Stilo SSV2 - 36" wide T-shape chimney wall hood with VAM blower (600/395/295) 1,259$    

STIL48SSV2 Wall Stilo SSV2 - 48" wide T-shape chimney wall hood with VAM blower (600/395/295) 1,609$    

STRTIS36SSNB-IB600 Island 36" wide X 19" depth ceiling mount stainless steel island hood (IB600 incluido por promoción) 2,716$    

STRTIS36WHNB-IB600 Island 36" wide X 19" depth ceiling mount white glass island hood (IB600 incluido por promoción) 3,164$    

STRTIS48SSNB-IB600 Island 48" wide X 27" depth ceiling mount stainless steel island hood (IB600 incluido por promoción) 2,940$    

STRTIS48WHNB-IB600 Island 48" wide X 27" depth ceiling mount white glass island hood (IB600 incluido por promoción) 3,388$    

TEND30SSV Wall 30" wide rounded pyramid shape wall hood with VAM blower (600/395/295) 1,259$    

TEND36SSV Wall 36" wide rounded pyramid shape wall hood with VAM blower (600/395/295) 1,329$    

TRAT30SSV Wall 30" wide glass wall hood with VAM blower (600/395/295) 1,329$    
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TRAT36SSV Wall 36" wide glass wall hood with VAM blower (600/395/295) 1,469$        

TVNO30SS395 Under Cabinet 30" wide under cabinet hood with 395 CFM class blower (ducted / ductless) 1,105$        

TVNO36SS395 Under Cabinet 36" wide under cabinet hood with 395 CFM class blower (ducted / ductless) 1,231$        

ZOOMIS16SS400-B Island 16" diameter round up/down motion island hood (no ceiling lights) and 400 CFM class blower (ductless only) 3,528$        

Model Number Type Blowers

AXP250 - ILB735 In-Line Inline Blower - 10" duct with 735 CFM 889$           

IB1200 Internal Internal blower motor - 1200 CFM PRO class blower 783$           

IB300 Internal Internal blower motor - 300 CFM class blower 419$           

IB400 Internal Internal blower motor - 400 CFM class blower 433$           

IB600 Internal Internal blower motor - 600 CFM PRO class blower 447$           

IB600PR 1200 CFM Pro Motor (ONLY - BREV368SS600 - adds a second blower) 735$           

IBDD600-B Internal 

Downdraft
Internal downdraft blower motor - 600 CFM PRO class blower 531$           

RB1200 Remote Remote blower motor - 1200 CFM class blower 1,778$        

RB900 Remote Remote blower motor - 900 CFM class blower 1,511$        

Model Number Type Accessories

BACK30 Backsplash 30" W - Adjustable 22" - 38" H 293$           

BACK36 Backsplash 36" W - Adjustable 22" - 38" H 307$           

BACK48 Backsplash 48" W - Adjustable 22" - 38" H 447$           

CFMRED CFM reducer - 600 to 300 CFM (check model compatibility) 65$             

CFMRED2 CFM reducer - 600 to 400 or 400 to 300 CFM (check model compatibility) 65$             

CHIM2224 Camino Chimney 22" W up to 24" tall 359$           

CHIM2248 Camino Chimney 22" W by 24 to 48" tall 440$           

CHIM3424 Camino Chimney 34" W up to 24" tall 440$           

CHIM3448 Camino Chimney 34" W by 24 to 48" tall 545$           

CHIMCHBK Black Chimney for CHLOE Hood 266$           

DUCT2 Bella Isola, Dama Isola, Glassy Isola, Stilo Isola, & Tratto Isola ductless kit 254$           

DUCT4 Dama, Bella, Glassy, Stilo & Tratto ductless kit 81$             

DUCT5 Nova Pro ductless kit 110$           

DUCTCLPL Classica Plus & Tender ductless kit 110$           

DUCTDIAM Diamante ductless kit 231$           

DUCTGRT304 Breva Ductless Vent Grate Recirc. Kit 30" (adds 4" Height) 377$           

DUCTGRT364 Breva Ductless Vent Grate Recirc. Kit 36" (adds 4" Height) 391$           

DUCTSCIR Scirocco Lux & Scirocco Plus ductless kit 533$           

FILTER1 Charcoal filter (check model compatibility) 81$             

FILTER1LL2 Charcoal filter (check model compatibility) 238$           

FILTER2 Charcoal filter (check model compatibility) 62$             

FILTER4 Charcoal filter for Inca Smart 52$             

FILTER5 Charcoal filter Levante I & Levante II 52$             

FILTER6 Breva Charcoal filter 83$             

FILTER7 Charcoal Filter Round Flexa (check model compatibilty) 80$             

FILTER8 Charcoal Filter Levante E 52$             

FLANGE10 10" duct plate for Stratus 126$           

FLANGE3 10" Round to 3 1/4" x 10" Rectangle Flange 210$           

HIGH2 1 tall upper chimney & internal structure kit (check model compatibility) 672$           

HIGH3 2 tall chimneys for Bella, Dama, Glassy, Nova, Orizzonte, Stilo, Tratto 315$           
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HIGHCLPL 2 tall chimneys for Classica Plus 315$           

HIGHDIAM 1 tall upper chimney for Diamante 264$           

HIGHTNDR 1 tall upper chimney for Tender 169$           

INLBKIT In-Line blower kit (10" duct plate with wiring box) for Inca Pro Plus 175$           

LINE30ST 30" wide standard liner with hardware (check model compatibility) 223$           

LINE36PT 36" wide standard liner with hardware for 35" Hoods 260$           

LINE36ST 36" wide standard liner with hardware for 28" and 29" Hoods 260$           

LINSPT301228 30" wide self supporting liner with hardware (check model compatibility) 231$           

LINSPT361228 36" wide self supporting liner with hardware (check model compatibility) 247$           

MUDAMPER10 10" make up air damper, switch & transformer (check model compatibility) 867$           

MUDAMPER6 6" make up air damper, switch & transformer (check model compatibility) 745$           

MUDAMPER8 8" make up air damper, switch & transformer (check model compatibility) 774$           

REMORIG Wireless remote control (check model compatibility) 87$             

TELEPRO30 Breva Telescopic Chimney Kit 30" W x 12" - 23" H 517$           

TELEPRO36 Breva Telescopic Chimney Kit 36" W x 12" - 23" H 545$           

TELEPRO48 Breva Telescopic Chimney Kit 48" W x 12" - 23" H 587$           

WIREBOX Wiring box with hood cabling (check model compatibility) 91$             

WIREBOX2 Fixed Wire Box Breva 105$           

WIREBOX3 Fixed Wire Box INLXSSV2, INLP28SSV ONLY 91$             

WIREBOXSCLX Wiring box with hood cabling for Scirocco Lux 94$             
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TÉRMINOS Y CONDICIONES DE COMPRA 

PAGOS. 
• La orden de compra se dará como confirmada hasta recibir un anticipo y el cliente reciba confirmación de dicho pago.
• Una vez que se haya recibido la confirmación de sus pedidos por escrito, no se aceptan cambios o cancelaciones
• Para ordenes de producto especiales fuera de línea será necesario el pago del 100%.

DEVOLUCIONES.
• Toda la devolución debe tener una autorización previa por escrito por parte de LECROM.
• Únicamente se aceptan devoluciones de productos que manejamos de línea y bajo discreción de LECROM, quien se

puede reservar el derecho a no aceptar la devolución.
• Es necesario que el producto a devolver se encuentre en perfecto estado, así como su empaque, es decir, en

condiciones de venderse como producto nuevo.
• Toda devolución causará un 20% de cargo.
• Toda devolución debe ser hecha con flete pagado por quien lo envía y asumir el riesgo de envío; si el producto presenta

algún daño, no se aceptará y por consiguiente no se emitirá ninguna nota de crédito.
• No se aceptan devoluciones después de 30 días de haber recibido el material.
• El equipo deberá revisarse en su parte estética en el momento de ser recibido, de lo contrario LECROM se deslinda de

responsabilidad.

LOGÍSTICA 
• El tiempo de entrega en equipos varía según disponibilidad de nuestros proveedores.
• Flete sin costo sin mínimo de compra para CDMX, Guadalajara y Monterrey.
• Para todos los demás destinos se cobra flete y este deberá ser pagado directamente por el cliente a la paquetería.
• Todas las entregas son en consolidado en horario abierto de lunes a viernes de 9:00 a 18:00hrs.
• HOMEA únicamente realizará entregas a pie de camión en tiendas, almacenes, fabrica, y domicilio de cliente final.
• No nos hacemos responsables por los riesgos del transporte, por lo que es necesario inspeccionar perfectamente la

mercancía recibida, y en caso de ser necesaria, efectuar la reclamación con anotación en la guía y fotografías del daño.
• Solo en caso de que la mercancía recibida sea mayor a 10 piezas se otorgará un plazo de 48 horas para su reclamación.
• Para las recolecciones en el almacén de HOMEA, se requiere previa cita con 24 horas de anticipación, sin excepción.
• HOMEA se deslinda de responsabilidad sobre los equipos al momento de salir de sus instalaciones.
• Cualquier seguro para garantizar la integridad de los equipos, se cotiza por separado.
• En caso de no contratar seguro será bajo responsabilidad del cliente, HOMEA únicamente se compromete a

proporcionar toda la información del envío para cualquier aclaración (evidencias y documentos de salida).

ALMACENAJE 
• Una vez hecho el pedido, la mercancía será embarcada de inmediato cuando se encuentre en stock, en caso

contrario, será embarcada cuando se reciba en nuestras bodegas, sin excepción alguna. De lo contrario, el equipo
será liberado a l venta y HOMEA podrá disponer del mismo, por lo que el cliente queda sujeto a disponibilidad o
en espera del próximo embarque sin fecha de compromiso para nueva entrega.

• Si el pedido no es entregado, ni tampoco requerido para venta por parte de HOMEA, se aplicará un costo de
almacenaje de $3,500 pesos + IVA por tarima mensual.

GARANTÍA 
• Un año de garantía a partir de la fecha factura, siempre y cuando el equipo esté bien instalado.
• El costo por mano de obra de instalación está incluido en máquinas de hielo y dispensadores de cerveza únicamente.
• El cliente deberá pagar los viáticos del técnico en caso de que no existan técnicos autorizados en su ciudad.
• Los componentes electrónicos no entran dentro de la garantía si hubo cambio de voltaje
• Al momento del pago o anticipo de esta orden de compra el cliente acepta todas las condiciones arriba

mencionadas sin excepción alguna.
• El cliente cuenta con 7 días calendario pare revisar que la mercancía se recibió en buen estado, después de este
• tiempo no se aceptan reclamaciones y no habrá garantía por parte de HOMEA.




